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The research aims to identify perception and expectation of journalism students in Malaysia. 
Quantitative method was utilized and 234 questionnaires were distributed to journalism students 
in Malaysia universities. Data were analyzed using descriptive analysis through SPSS. The data 
were analyzed based on frequency and percentage for demographic respondents. The data also 
were analyzed based on mean and standard deviation for each variables. In terms of perception, 
findings shows that the respondents concerned about characteristics of a good journalist, news 
gathering skills, news production skills, and technical or multimedia production skills. In 
addition, the majority of the respondents perceive that writing skills which are offered during the 
study are adequate. In terms of expectations, finding show that majority of the respondents 
perceive that university is able to offer useful professional development activities for the 
journalism education. However majority of the respondents perceive that university facilities are 
moderate adequate for the journalism learning. Therefore, basic facilities for journalism 
education need to be met for the requirements in journalism education. 
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INTRODUCTION 
Journalism education in Malaysia has been conceptualized and realized based on various 
Western and Eastern models (Hirst, 2010; Mensing, 2010; Poynter, 2013). Interestingly, most of 
the journalism schools and departments scholars in Malaysia have been educated abroad 
especially in the United States, Australia, New Zealand and European countries. In addition, 
journalism is a practicing field whereby most professionals tend to prefer to practice rather than 
working in educational institutions.  
 
Journalism education in Malaysia has been introduced in Malaysia for more than 40 years.  With 
the advancement of technology and changes in the media landscape today, it is timely to revisit 
how journalism education in Malaysia has been transformed or progressed. It is also a high time 
for Higher Learning Institutions to review the present curriculum for the future journalists i.e. 
journalism students. It is call from UNESCO (2013), and such as journalism scholars (Poynter, 
2013, Tanner, et al, 2012, Deuze, 2005). 
 
Thus, the aims of the papers are two-folds: (1) to identify perception and (2) expectation of 
journalism students in Malaysia. 
 
LITERATURE REVIEW 
Journalism, as a profession, operates under constraints coming from its political, economic, 
social, cultural and technological development in all parts of the world (UNESCO, 2013).   There 
is no doubt that journalism performs a number of functions in modern societies as a source of 
information, analysis and comment on current events.  Most of the journalists aim “to serve 
society by informing the public, scrutinizing the way power is exercised, stimulating democratic 
debate, and in those ways aiding political, economic, social and cultural development” 
(UNESCO, 2007, p7). There is wide and global debate on journalism education mainly on what 
is a good journalism education (Comrie, 2003; Deuze, 2006; Reese and Cohen, 2000).  Many of 
these scholars agree that journalism education should prepare students by giving knowledge 
(education) and skills (training) to reflect on best practices in journalism.  It should prepare them 
to be responsible journalists with both broad general knowledge and specific knowledge which 
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important to journalism.   It should not only prepare them with good linguistic ability and 
technological advancement and changes in the news media.   
 
Based on random observation on few public universities in Malaysia, journalism education is 
still using the old conventional positivist theories of media.  The current framework has been 
used for more than 20 years.  Focus is still on the theories and lesser on the application especially 
on the aspect of technology and its usage. 
 
In line with the need to understand the perception and expectations of journalism students on 
journalism education, scholars and practitioners have been scrutinizing the impact of journalism 
education onto the society. The outcome of journalism education is to produce a knowledgeable 
and skillful individual who practices ethical journalism conducts for the sake of community 
(Breit, Obijiofor& Fitzgerald, 2013; UNESCO, 2007) 
 
Knowledge 
Knowledge from journalism education perspective covers fundamental knowledge and 
multidisciplinary knowledge. Journalism curriculum normally focuses on principles, history, 
technology and practices of journalism (DuToit, 2013). It is also been argued that subjects from 
other disciplines need to be integrated into journalism education such as economics, politics 
(Donsbach, 2013). It is noted that with this integration, journalism students are able to think 
more holistically and able to capture and process news source in creative ways.  Moreover, 
higher competency in journalism education knowledge will position the journalism student at 
higher level. Furthermore, the requirement of information literacy education is another important 
component in journalism education (Fields &MacMilan, 2011).  This is supported by other 
scholars in journalism education (Bor, 2014). However, to have technology education alone, 
without the integration to latest development of journalism education and multidisciplinary 
knowledge is not sufficient (Donsbach, 2013).  
 
Skills 
According to Hanitzsch (2001), there are three main competences that need to be possessed by 
journalism students. The categories are: 1) Professional Competence, 2) Transfer Competence 
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and 3) Technical Competence. Professional Competence includes fundamental skills and 
professional foundational knowledge in journalism.   Transfer Competence refers to the delivery 
capability of the students to the selected audience. Technical Competence covers technology 
based skills which are related to journalism studies. These competences are supported by other 
scholars who argue that the skills are crucial to be integrated with the knowledge (Blom & 
Davenport, 2012). In addition, fundamental skills such as writing and critical thinking need to be 
supported with latest technical skills such as managing multimedia applications (Broaddus, 2012; 
Smith, 2012; Tanner et al., 2014).  
 
Expectations 
Expectations on students‟ needs and readiness to enter journalism field is much highlighted by 
various scholars. For examples, students are expected to be able to master journalism skills 
(Broaddus, 2012), to be highly motivated in learning new things and to be able to forecast future 
change in journalism landscape (Tanner et al., 2014). In short, students are expected to be job 
ready and functional to the market. There are few research investigating on students‟ voice on 
what is expected on the institutions which offer journalism degrees. Among the few is Du and Lo 
(2014), who studied the gap between online journalism education and practices in Hong Kong. 
They suggest that institutions need to offer and train students with traditional journalistic skills in 
addition to providing technical technology based skills.  This research is one of the few which 




The study uses purposive sampling at the first stage. Later at the second stage, quota sampling is 
utilized to identify the respondents.  
 
The instrument was designed based on the literature review involved and had been validated by 
an expert in item development. After the expert‟s review and validation, the questionnaires were 
distributed to 30 respondents for pilot testing. The respondents‟ criteria are i) students from 
journalism disciplines and ii) students who have undergone journalism curriculum for at least 
two years. Thus, the researchers only selected the respondents who match the stated criteria. The 
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data was analyzed based on reliability and descriptive analysis. For primary data collection, 
questionnaires were distributed 234 respondents in seven public universities. 
 
Research Instrument 
There are 5 main parts of the instrument, namely; i) Demography (15 items); ii) Perceptions 
towards the need of knowledge and skills in journalism  (42 items: 24 items on the characteristics 
of a good journalist; 7 items on the news gathering skills; 6 items on the news production skill; 
and 5 items on the technical or multimedia skills),  iii) Perception towards the journalism 
education (12 items: 5 items on the writing skills; and 7 items on the university facilities); iv) 
Expectation towards journalism education (13 items on the professional journalism development) 
and v) Journalism career opportunities (4 items). This paper only focuses on 4 parts excluding 
the dimension v (Journalism career opportunities).  The items are based on Likert Scale range 
from 1 (Not very important) till 5 (Very Important); 1 (Not adequate at all) to 5 (Highly 
adequate); 0 (None) to 5(Highly adequate); 0 (Had not) to 5 (Very useful).  The sources of the 
instrument are derived from The Poynter Institute (2013). 
 
Reliability 
According to Sekaran (2004), a Cronbach‟s alpha value of 1.0 is considered high reliability. 
Whereas, the value of below 0.60 is considered as weak. Thus, the value of 0.70 is often used to 
determine the reliability and it is considered as an acceptable reliability value. Overall, there are 
3 main dimensions were analyzed. Firstly, for perception towards the needs of knowledge and 
skills in journalism (i. characteristics of a good journalist, ii. news gathering skills, iii. news 
production skills and iv. technical of multimedia skills), the alpha values range from 0.913 till 
0.868. Secondly is the perception towards the journalism education (i. writing skills and ii. 
university facilities), alpha values range from 0.736 till 0.878. Finally is the expectations towards 
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Table 2: Demografic Profile (n=234) 
 
Profile  Frequency  Percentage 
Universitiy name    
        UiTM 16 6.8 
        UKM 36 15.4 
        UMS 29 12.4 
        UNIMAS 38 16.2 
        UPM 39 16.7 
        USM 46 19.7 
        UUM 30 12.8 
   
Involvement co-curriculum activity   
Very active 24 10.3 
Active  128 54.7 
Not active  67 28.6 
Not active at all 15 6.4 
   
Age    
21 20 8.5 
22 54 23.1 
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23 113 48.3 
24 20 8.5 
25 5 2.1 
26 2 0.9 
27 3 1.3 
28 3 1.3 
29 11 4.7 
36 1 0.4 
38 1 0.4 
40 1 0.4 
Average =23.34   
Standard deviation =2.42   
   
Gender    
        Male 48 20.5 
        Female  186 79.5 
   
Ethnic   
Malay  169 72.2 
Chinese   31 13.2 
Indian  15 6.4 
*Others   19 8.1 
   
Education level   
Diploma  32 13.7 
STPM/STAM 161 68.8 
Matriculation 21 9.0 
*Others  18 7.7 
 
 
* Bajau (1=0.4%) 
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Table 2 shows the characteristics of the sample of the study. Seven universities which offered 
journalism based courses or programmes participated. The number of respondents for each 
university did not vary. The highest contributor came from USM which 19.7%.  Majority of the 
respondents (54.7%) are actively involved in co-curriculum activity. Only 6.4% states that they 
are not at all active in curriculum activity.  
 
On average, the mean score of respondents age is 23.24. A large majority (79.9%) respondents 
are between 21 till 23 years. Majority of the respondents are female (79.5%). Male respondents 
are only 20.5%. In terms of ethnicity, Malays represents majority of the respondents (72.2%). It 
is followed by Chinese (13.2%), Others  (8.1%) and Indians (6.4%). Majority of the respondents 
had STPM/STAM qualification (68.8%). This is followed by Diploma holders (13.7%) and 
Matriculation certificate holders (9%).  
 
Table 3   Mean and standard deviation perception towards the needs of knowledge and 
skills in journalism (n=234) 
Items Mean SD 
Characteristics of a good journalist (knowledge, 
attitudes and characteristics of good reporter) 
 
  
Punctuality 4.59 0.68 
Have broad general knowledge 4.59 0.66 
Be acquainted with journalistic ethics 4.54 0.72 
Accuracy 4.53 0.65 
Have the knowledge on current events 4.52 0.66 
Familiar with journalism laws 4.50 0.67 
Handles work stress well 4.49 0.70 
Have good social skills 4.46 0.71 
Curiosity  4.44 0.76 
Familiar with copyright 4.43 0.75 
Select information based on its reliability 4.43 0.72 
Understand the media operation 4.41 0.73 
Handles criticism well 4.40 0.69 
Knowledge on the government 4.38 0.68 
Knowledge on culture 4.35 0.67 
Have good news judgment 4.35 0.73 
Be a team player 4.33 0.76 
Knowledge on religion 4.33 0.71 
Knowledge on politic 4.31 0.71 
Ability to embrace change and innovative 4.30 0.73 
Knowledge on economic 4.23 0.75 
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Knowledge on science and technology 4.12 0.72 
Have the knowledge on media business 4.09 0.82 
Be a team leader 3.99 0.89 
   
Total score 4.38 0.48 
   
 News gathering skills 
 
  
Mastering the interview techniques  4.35 0.73 
Skillful in online information searching  at the advanced 
level 
4.34 0.68 
Networks, make contacts and develop sources 4.26 0.74 
Interpret statistical data and graph 4.08 0.86 
Analyze and synthesize large amount of data 4.06 0.82 
Evaluating the news from a historical perspective 4.00 0.81 
Searching for news and checking sources without using the 
Internet 
3.99 0.93 
   
Total score 4.12 0.57 
 
News production skills   
 





Write in a fluent style 4.38 0.73 
Write using correct grammar 4.38 0.71 
Speaking skills 4.36 0.75 
Understand audience expectations and needs 4.29 0.75 
Storytelling 4.26 0.78 
   
Total score 4.34 0.56 
   
Technical or multimedia production skills   
 
Shoot and edit video 
4.03 0.85 
Ability to use HTML or other computer languages 4.00 0.87 
Shoot and edit photographs 3.99 0.80 
Ability to tell stories with design and visuals 3.98 0.89 
Record and edit audio 3.93 0.87 
   
Total score 3.99 0.89 
   
*Likert scale 1-5 (1: not very important to 5: very important) 
 
Table 3 shows the perception towards the needs of knowledge and skills in journalism. There are 
four dimensions perception on knowledge and skills in journalism namely 1) characteristics of a 
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good journalist (knowledge, attitudes and characteristics of good reporter), 2) news gathering 
skills, 3) news production skills, and 4) technical or multimedia production skills.  
 
Firstly, the mean score of characteristics of a good journalist (knowledge, attitudes and 
characteristics of good reporter) is 4.38 and standard deviation is 0.48. This indicates that the 
majority of the respondents perceive that characteristics of a good journalist (knowledge, 
attitudes and characteristics of good reporter) are important to them. There are 24 items in the 
dimension characteristics of a good journalist (knowledge, attitudes and characteristics of good 
reporter). The majority of respondents perceive that “punctuality” (mean=4.59, SD=0.68), “have 
broad general knowledge” (mean=4.59, SD=0.66), “be acquainted with journalistic ethics” 
(mean=4.54, SD=0.72), “accuracy” (mean=4.53, SD=0.65), “have the knowledge on current 
events” (mean=4.52, SD=0.66), and “familiar with journalism laws” (mean=4.50, SD=0.67) are 
very important to them. While, the majority of respondents perceive that “handles work stress 
well” (mean=4.49, SD=0.70), “have good social skills” (mean=4.46, SD=0.71), “curiosity” 
(mean=4.44, SD=0.76), “familiar with copyright (mean=4.43, SD=0.75), “select information 
based on its reliability” (mean=4.43, SD=0.72), “understand the media operation” (mean=4.41, 
SD=0.73), “handles criticism well” (mean=4.40, SD=0.69), “knowledge on the government” 
(mean=4.38, SD=0.68), “knowledge on culture” (mean=4.35, SD=0.67), “have good news 
judgment” (mean=4.35, SD=0.73), “be a team player” (mean=4.33, SD=0.76),  “knowledge on 
religion” (mean=4.33, SD=0.71), “knowledge on politic” (mean=4.31, SD=0.71), “ability to 
embrace change and innovative” (mean=4.30, SD=0.73), “knowledge on economic” 
(mean=4.23, SD=0.75), “knowledge on science and technology” (mean=4.12, SD=0.72), “have 
the knowledge on media business” (mean=4.09, SD=0.82), and “be a team leader” (mean=3.99, 
SD=0.89) are important to them.  
 
Secondly, the mean score news gathering skills is 4.12 and standard deviation is 0.57. This 
indicates that the majority of the respondents perceive that news gathering skills are important to 
them. There are 7 items in the news gathering skills. The majority of respondents perceive that 
“mastering the interview techniques” (mean=4.35, SD=0.73), “skillful in online information 
searching at the advanced level” (mean=4.34, SD=0.68), “networks, make contacts and develop 
sources” (mean=4.26, SD=0.74), “interpret statistical data and graph” (mean=4.08, SD=0.86), 
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“analyze and synthesize large amount of data” (mean=4.06, SD=0.82), “evaluating the news 
from a historical perspective” (mean=4.00, SD=0.81), and “searching for news and checking 
sources without using the Internet” (mean=3.99, SD=0.93) are important to them. 
 
Thirdly, the mean score news production skills is 4.34 and standard deviation is 0.56. This 
indicates that the majority of the respondents perceive that news production skills are important 
to them.  There are 6 items in the news production skills. The majority of respondents perceive 
that “master various forms of journalistic writing” (mean=4.39, SD=0.75), “write in a fluent 
style” (mean=4.38, SD=0.73), “write using correct grammar (mean=4.36, SD=4.38, SD=0.71), 
“speaking skills” (mean=4.36, SD=0.75), “understanding audience expectations and needs” 
(mean=4.29, SD=0.75), and “storytelling” (mean=4.26, SD=0.78) are important to them. 
 
Finally, the mean score technical or multimedia production skills is 3.99 and standard deviation 
is 0.89. This indicates that the majority of the respondents perceive that technical or multimedia 
skills are important to them. There are 5 items in the technical or multimedia production skills. 
The majority of respondents perceive that “shoot and edit video” (mean=4.03, SD=0.85), “ability 
to use HTML or other computer languages” (mean=4.00, SD=0.87), “shoot and edit 
photographs” (mean=3.99, SD=0.80), “ability to tell stories with design and visuals” 
(mean=3.98, SD=0.89), and “record and edit audio” (mean=3.93, SD=0.87) are important to 
them. 
 







Writing skills was adequate to help my academic work 3.76 0.95 
Writing skills was adequate when I studied journalism 3.59 0.97 
Receive an accurate feedback on my project or work 3.50 1.18 
Have sufficient access to computer programs for my writer 
up 
3.46 1.23 
The university library‟s collection of books, journals and 
databases met most of my requirements for writing 
3.42 1.11 
   
Total score 3.54 0.84 
iC-MAS 2015                                                 2nd International Conference on Media and Society  
 
                                                                                                                                                                          464 
 
   




TV studio 3.54 1.30 
Computer labs 3.32 1.49 
Video camera 3.18 1.41 
Newsroom 3.18 1.60 
Photography lab 3.16 1.52 
Photo camera 3.05 1.50 
   
Total score 3.29 1.02 
* Likert scale 1-5 (1: not adequate at all to 5: highly adequate) 
**Likert scale 0-5 (0: None to 5: highly adequate); 
 
Table 4 shows the perception towards the journalism education. There are two dimensions 
perception on journalism education namely 1) writing skills, and 2) university facilities.  
 
Firstly, the mean score of writing skills is 3.54 and standard deviation is 0.84.  This indicates that 
the majority of the respondents perceive that writing skills which are offered during the study are 
adequate.  There are 5items in the dimension writing skills. The majority of respondents perceive 
that “writing skills was adequate to help my academic work” (mean=3.76, SD=0.95), “writing 
skills was adequate when I studied journalism” (mean=3.59, SD=0.97), and “receive an accurate 
feedback on my project or work” (mean=3.50, SD=1.18) are highly adequate to them. While, the 
majority of respondents perceive that “have sufficient access to computer programs for my writer 
up” (mean=3.46, SD=1.23), and “the university library‟s collection of books, journals and 
databases met most of my requirements for writing” (mean=3.42, SD=1.11) are adequate to 
them. 
 
Finally, the mean score of university facilities is 3.29 and standard deviation is 1.02. This 
indicates the majority of the respondents perceive that university facilities are moderately 
adequate for the journalism learning. There 7 items in the dimension university facilities. The 
majority of respondents perceive that “radio studio” (mean=3.59, SD=1.30), “TV studio” 
(mean=3.54, SD=1.30), “computer labs” (mean=3.32, SD=1.49), “video camera” (mean=3.18, 
SD=1.41), “newsroom” (mean=3.18, SD=1.60), “photography lab” (mean=3.16, SD=1.52), and 
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“photo camera” (mean=3.05, SD=1.50) are moderately adequate to them for the journalism 
learning. 
 
Table 5 Mean and standard deviation expectation towards journalism education (n=234) 
Item Mean SD 
 
*Professional development journalism activities 
 
  
Communication 4.09 1.11 
Writing publication 4.04 1.06 
Presentation skills training 4.01 1.18 
Internship/practical training 4.00 1.21 
Soft skills workshop 3.99 1.02 
Journalism knowledge workshop 3.90 1.16 
Creativity workshop 3.83 1.14 
Entrepreneurship workshop 3.82 1.08 
Critical thinking workshop 3.76 1.27 
Technology workshop 3.73 1.17 
Value/ethics workshop 3.72 1.17 
Theory workshop 3.71 1.24 
Media and law workshop 3.68 1.32 
   
Total score 3.87 0.87 
*Likert scale 0-5 (0= Had not to 5: very useful) 
 
 
Table 5 shows the expectation towards the journalism education. The mean score of professional 
development journalism activities is 3.87 and standard deviation is 0.87.  This indicates that the 
majority of the respondents perceive that university is able to offer useful professional 
development activities for the journalism education. There 13 items in the dimension 
professional development journalism activities. The majority of respondents perceive that 
“communication” (mean=SD=4.09, SD=1.11), “writing publication” (mean=4.04, SD=1.06), 
“presentation skills training” (mean=4.01, SD=1.18), “internship/practical training” (mean=4.00, 
SD=1.21), “soft skills workshop” (mean=3.99, SD=1.02), “journalism knowledge workshop” 
(mean=3.90, SD=1.16), “creativity workshop” (mean=3.83, SD=1.14), “entrepreneurship 
workshop” (mean=3.82, SD=1.08), “critical thinking workshop” (mean=3.76, SD=1.27), 
“technology workshop” (mean=3.73, SD=1.17), “value/ethics workshop” (mean=3.72, 
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SD=1.17), “theory workshop” (mean=3.71, SD=1.24), and “media and law workshop” 
(mean=3.68, SD=1.32) are useful to them for the journalism education. 
 
Discussion and Conclusion 
 
Based on the findings it shows that knowledge and skills in journalism education is important for 
the respondents. This is supported by DuToit, 2013 and Donsbach, 2013 who highlighted those 
journalism students need to master fundamental journalism knowledge and multidisciplinary 
knowledge which are related to journalism studies.  
 
In terms of having the „right‟ attitude of journalist, the finding is in line with the argument of 
Broaddus, 2012; Smith, 2012; Tanner et al., 2014 who believe that with the a skillful and 
knowledgeable student able to practice professional attitude during their practices. Indeed, 
UNESCO (2013) keep on emphasizing on the importance to produce an integrated knowledge 
and skill framework in order to develop good and ethical journalism students who will lead the 
news organizations.  
 
 In addition, professional journalism development is useful for the respondents to facilitate their 
learning experiences. Moreover, writing skills support is adequately for journalism education. 
Writing skills have been emphasized as one of the fundamental skills that needed to be mastered 
before a student ventures into other related journalism skills (Hanitzsch, 2001).  To add, facilities 
offered are moderate adequate to support their journalism learning and education. In this context, 
we are talking on technology based equipment which is necessary for the development of 
journalism education. Each faculty which offers journalism studies need to have basic 
technology based facilities which enable the students to integrate fundamental journalistic skills 
and technology based skills. This is supported by many scholars such as Hanitzsch (2001) and 
Blomand Davenport (2012).Therefore, basic facilities for journalism education need to be met 
for the requirements in journalism education. 
 
Thus, this finding supports previous findings which indicated that perceptions and expectation of 
students are important to enhance their professional development and the curriculum stature of 
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the respective universities (Little, 2006; Mensing 2010; Broaddus, 2012).  
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